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Unlocking potential through innovative solutions.

Xperate are an international software development
company specialising in the legal sector. We offer
everything from a full design and development consultancy
service, through to short term projects, data services and
consultant retention plans.

Our expertise lies in engineering and optimising software to
seamlessly integrate.

If a solution doesn’t exist, we’ll build one.

About Us
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Global Strength.
Personal Touch.

We have strategically expanded our presence across multiple
continents to broaden our talent, maximise on specialised skills and
achieve a truly global reach. With offices in Winchester (UK), Pune
(India), Toronto (North America), and Melbourne (Australia), Xperate is
positioned to deliver innovative software solutions and unparalleled
support to law firms worldwide.

This global footprint enables Xperate to provide a round-the-clock
service, adapt to local market needs and drive innovation by leveraging
the strengths of its internationally diverse team.

Whilst Xperate operate on a global scale, it remains committed to
fostering strong, close relationships with clients, offering tailored
solutions.

Our Global Expertise
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A Flavour of
Our Services 
Our experience is far reaching. We work on small projects, right
through to significant development projects that require large teams
over several years. All firms come with different challenges and
requirements, so we adapt our services to each situation.

Integrations
Bespoke software development
Workflow design and management
Case Management System development
End to end data migration
Development as a Service (DaaS)

What we do
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How We Can Help
Essentially, we listen to your challenges or where you want to be
operationally and we find the best route forward. Drawing on our expert
knowledge, experience and innovative thinking, we find (or indeed create)
the solution.

Integrations
We specialise in seamless integrations to help law firms streamline their
operations by connecting various legal software, databases and thrid-party
services. Whether it’s integrating a case management system with accounting
software, or linking client portals with document automation tools - we ensure
secure, efficient, and scaleable connectivity.

Bespoke Software Development
Every law firm has unique operational needs, and off-the-shelf software often
falls short of meeting specific requirements. Xperate offers bespoke
development services, designing and building tailored solutions, often using
APIs that align perfectly with a firm’s workflows, compliance needs or client
engagement. Whether its a custom built onboarding platform, a secure sharing
portal or a specialised billing system, Xperate ensures that the software is
robust, future-proof and optimised for your law firm.

Workflow Design and Management
Efficiency is key in legal practice, and Xperate helps law firms design and
implement workflows that eliminate bottlenecks, automate routine tasks and
enhance overall productivity. Our technical architects ensure that every
workflow is intuitive and results-driven.
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Development as a Service (DaaS)
Unlock your firm’s potential with our DaaS
service, offering flexible and demand-driven
software development. Our adaptable
model provides the right resources at the
right time, eliminating the need for a full-
time team. Scale up for major projects or
access specialised expertise for short-term
needs with our skilled developers.
Experience the agility and efficiency of a
service that grows with your firm, driving
innovation and success.
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Practice & Case Management System Development
A reliable practice / case management system (PCMS) is the backbone of any law
firm, helping legal professionals track cases, manage documents and collaborate
efficiently. Xperate specialises in developing customised PCMS solutions tailored
to the specific needs of law firms. Whether you need to develop your existing
system, customise a new system you have invested in, or integrate a legacy
practice management system - we are on hand to help you get the most of out of
its capabilities. We also offer comprehensive implementation services for
seamless integration and optimal performance.

Data Migration
Moving data from legacy systems to modern platforms can be complex,
especially for law firms handling large amounts of sensitive client information.
Xperate offers a comprehensive end-to-end data migration service, ensuring a
smooth, secure and accurate transition without data loss or downtime. By using
advanced migration strategies, data validation techniques and rigorous testing, our
experts ensure that all case files, client records and documents are transferred
efficiently while maintaining data integrity and regulatory compliance.



Legal Specialists
We understand the challenges law firms face and we are
passionate about helping law firms get the very best out
of their tech.

Whether it is migrating from one system to another,
investing in bespoke workflows and automations, or
simply getting your various platforms to integrate, our
tech architects have the understanding and technical
skills to build bespoke solutions for your firm.

Many of our team have first-hand experience working in
law firms, so they understand the language you speak
and the tech frustrations that you face. 
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Common Law Firm
Challenges

“Our practice management system doesn’t
speak to our other tech tools and programs
causing delays and duplication”

“We are falling behind our competitors due
to speed and communication, but we don’t
know where to start with developing
workflows or automations”

“Mergers and acquisitions have left us with
legacy systems that require a large scale
data migration project”

“We lack a central place for shared
documents and file, meaning that time is
wasted searching for files and duplicating
exisiting documents.”
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Xperate partnered with Levi Solicitors as they took the daunting
step of switching to a new practice management system. While
the software’s native Outlook add-in already provides the
ability to file emails and record time directly within Microsoft
Outlook, Levi Solicitors sought additional automation to
streamline this process further. Xperate developed a bespoke
Outlook add-in that integrates with their new PMS meaning that
fee-earners can time record and file emails with just one click,
reducing admin time and providing a joined up, seamless
experience for clients.

Success Stories
Many of our clients value our discretion as
we work on highly confidential project with
them. Some projects that we are able to
publicise are on our website.
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Xperate successfully delivered a major IT transformation for
leading Australian law firm, Keypoint Law. The project united
teams across the UK, India, and Australia to implement
cutting-edge Practice and Document Management systems,
both launching seamlessly. Xperate effectively became part of
their firm throughout the journey, working closely with them to
shape, lead, and deliver the new technology, culminating in a
successful rollout to over 140 Keypoint users across six cities.

https://www.xperate.com/news/tag/case-studies


City law firm, Peters & Peters invested in a ‘best of breed’
expense reporting and invoice processing system, Chrome
River. However, they ran into frustrations when it did not
integrate with their long-established practice and case
management system. Xperate created an integration between
P4W and Chrome River that ensures all the anticipated
benefits are fully realised.  The bespoke integration is
automatic, quick, reliable, secure and accurate, cutting down
administration time and improving speed of invoicing.

Leading employee-owned law firm, Talbots needed support
with their continued growth. They sought a partner to help
develop a solution to streamline communication between
their Case Management System (CMS) and various external
systems. Xperate developed and deployed a custom bi-
directional integration, enabling seamless data exchange
between their CMS and their partners. This solution improved
onboarding and ensures that critical information is
automatically updated.
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Xperate assisted Masson Glennie LLP on a transformative
journey to optimise their operational efficiency. Leveraging the
untapped potential within their case management system and
building some custom integrations, we were able to develop
new systems that transformed the way the successful law firm
operated. For this project, our Senior Solutions Consultant
spent time each week in the law firm to immerse in their
culture and processes, in order to build an understanding of
how tech can support them.



Our Values

Customer Focus
We prioritise our clients

Quality
We deliver excellence

Integrity
We act with honesty

Collaboration
We work together

Innovation
We embrace new ideas

Discretion
We respect your confidentiality
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Donna Broadley
General Manager, APAC

Your Xperate Contact

+61 (0)439 524 144

www.xperate.com

Sydney, Australia

donna.broadley@xperate.com

Follow us on LinkedIn

https://www.linkedin.com/in/donna-broadley/
https://www.linkedin.com/company/xperate/?viewAsMember=true
https://www.linkedin.com/company/xperate/?viewAsMember=true

